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FOH Founder Message

2013 will be an important year for Friends of Humanity as we focus our action on
education as we are already supporting two education projects. Millions of children
worldwide do not have acces®tschooling, which results miramatic consequence®

the social, cultural and economdevelopment of their communities

We aimto continue supportinghe Alice School Project in Indiand to promote this
education system in other institutions and countries with the same ethical values,
targeting the mostdisadvantaged populations: girls and women, rural populations,

ethnic minorities.
I would like to share with you the testimony of a former Alice Sckaalent in Sarnath:

G2 KSYy L 61a addzRéeAy3ad KSNB L FStdG @SdtbBereIeagnBiget. SOI
anywhere else. | realized this when | went to other schools. In the school which | went after leaving the Alice
School, | found that for seeing the school was very nice. But the behavior there was not sbhgoot.
realized that thethings which look nice they are not always as nice as theyAasukthis | was told at Alice
Project when | was studying here and | proudly can say that there cannot be any other school as good as
Alice Project is.

HH Dalai Lama visiteéde school thigyear and was very pleased with the ethics he found here

Because the teaching method here is completely differbate Yoga, meditatioare also taught. When the
students go out somewhere after studying from here people say that look as a real ssugeing. The
teachers are also very good hefr@xperienced that the love which the teachers give here is more than the
parental love which a boy gets from theirown parertsK I y1 a F¥2NJ | £ f d¢

2013 will also be the opportunity to develoghop&help our solidaritybased eshop: we have the
ambition present it as a model iBwitzerland to show thatusiness and solidaritare not only compatible,
but are also benefical for all involved(companies, customerand social projects).

All of us can contribute to coreate a more harmonious world.

With love and gratitude

o e

Graziella Zanoletti
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Summary

2012 wasa year of continued progress for Friends of Humanity. Our main objective was to reinforce our
support of four main projects in education, health ca@nd human rightsand to continue our roleas a
platform where companies, donarand social projects can meet and share thdééas andexperiences.

In 2012, FOH supported 4 projects in 4 different countties Alice Project in India, the Maison Shalom in
Burundi, Lamp of the Path in MongolandRIDS Family of Four in Nepal.

Our funds mainly |8
came from public
institutions and ¥
private donations. In g
2012, we managed to SRt s
reinforce several [kt
partnerships with
private  companies
and public
institutions.

The Alice School Bodhisatta, India

In 2012, shop&elp was a laureate of the Ashoka competition for social entrepreneurship in Geneva. Ashoka
is global organization whose mission is to identify, selectaamport innovative social entrepreneurs. gt i
great recognition of our work, and we will continue to build the program as a unique means for donors to
support our projects

In 2012, shop&help continued its growth and generated a sustainable amouevefues where up to 85%
go to support humanitarian projects.

In 2012, Graziella ZanoletkBOHpresident,was able toparticipate ina high level reeting, "Happiness and

Wellbeing: Defining a New Economiar®digm" at the United Nations Headquarters agepresentative of
the AliceProject in India.
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|. About theorganization

Friends of Humanitf{FOH) is a Genexmased norprofit organization, created by Graziella Zanoletti in May
2007, with the purpose of improving the living conditions of the most disadvantaged people.

Friends of Humanity supportsmall scale, culturallyadapted projectsthat answer real needs of local
populations and promote sustainable development in four key areas:

ﬂ-%-i’ Human rights and dignity Q$ Healthcare and medicine

- Education and training * Environmental protection

FOH projects are currently underwayAsia andAfrica. We operate both directly, by supporting initiatives
and providing funding and indirectly, by playing an intermediary role in supporting projects of other
humanitarian organizations when they are consistent with the statutes and objectives ofMi@é&bver,
communication and raising public awareness are an integral part of the FOH mission.

Education

In 2013, Friends of Humanity will focus on educaioissues 171
million people couldbe lifted out of poverty ifall students in low ¥
income countriesimplyacquiredbasic reading skillsequivalent to a
12% cut in global povertynvesting in education is the single mos

effective means of reducing povertpverall, the global educatiorigi <
story has been positive ithe past decade, with the number
primary schochged children not attending school decreasing fror
over 100 million to 67 million.

Friends of Humanity will use shop&p as a tool to support education projects such as the Alice School
Project in India.
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ll. Projects supported by FOH in 2012

® The'Shalom House, Burundi "1, W
y B i’ ‘ \.|1 ~
& A ¥,
¥ ﬁ,}.‘;'
FOH 2012 Totadontribution:
CHF
Distribution perProject Distribution perField

Non alloué
32%

Non alloué

India Alice
School Project
Nepal RIDS 60%

Education
60%

Mongolia LOR
Soup Kitchen
5%

Burundi
Maison
Shalom Jeunes
Filles
3%
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1 ¢ India- AliceProject

BACKGROUND

FOH has been supporting the Alie@ject since 2009. The project was launchiedndiain 1994 by two

Italian teachers, Valentino Giacomin and Luigina De Biasi. At the beginning, the school welcomed 60
children, and now offers free education to more than 1 000 studentgsho comefrom disadvantaged
communities,particularlythe Chakmas, a Bdtlist minority group.For fouryears the Alice Projecthas
supportedChakma refugees living in the village of Bodhisatta Ddlyagroviding themaccesgo free high

level education, medicalssistance, vocational trainirigr women and the opportunity tofree themselves

from unfavorable living conditionsThe Alice Schools Project has opened three schoo&arnath (Uttar
Pradesh), Bodhgaya (Bihar) and Bodhisatta (Arunachal Pradesh)

FOH ACTION

In 2012, Friends of Humanity supported the Aligehool in
Boddishata.The school serves students in seven graffesm * oners
nursery to 8 gradd. Each day120 children from the local
community receive education, carand a ray hope for their o2
futures. If not for the Alice Schoolhe nextnearestschoolis four '
hours by car through impassablejungle paths. Moreoverthe

F2NJ GKS 08SYSTFAG 2F GKSANI 02 Ye o o Lo SRS o

2012 ACCOMPLISHMENTS

e A new pickup truck has been purchasedich will help facilitate
the transportation of materiad and people through jungle paths. It
will also be very useful icompletingagricultural projects.
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e Anewgeneratorwill help B YSR& GKS O2YYdzy
electricity and frequent power cuts by meeting energy needs and
allowing community activities to proceed without interruption.

e A moncrete underground water tank has been built and irrigation
pipes have been purchasdd order to improve theagriculture
projectsof the schoaol The project is supported by the community
and has been approved by the local authorities.

e The young women of the village wathon have ampportunity to develop vocational skills in
tailoring witha new sewing coursender the guidance of an expert teacher. The course will take
place in a dedicated classroom, which has been outfitted with new sewing machines.

THE IMPACT
The Alice Schoolrgsentsa great opportunity fowvillage development and future progres#/ith a higher
level of education, children will be able to foster the development of their village amsistthe whole

community as it rises from povertyThe school has already ptigely impacted thecommunityt it has
become the heart of the village and theeeting point for most discussion adévelopment initiatives.

2012 FINANCIAL SUPPORIHE26 @0
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2 - Burundi¢ Maison Shalom

BACKGROUND

The Maison Shalom was founded by Maggy Barankitegjpient of many humanitarian awards
around the world and sometime®ferred to asthe African Mother Teresa. Eygitnessto the Tutsi
genocidein 1993,Ms. Barankistesheltered 25 children whose parents haéen murdered. Since
then, the organization has continued to grow, and has supported an estimated 20,000 orphans and
disadvantaged children at the Maison Shalom.

FOH ACTION

Friends of Humanithasworked with Maggy and the Maison Shalom since 2008, maivith the Rema
Hospital.In 2012 FOH supported a neproject which aimgo support sexualhabused children. In Ruyigi,
official reportsstate that an estimatedL76 young girls left schoalfter becoming pregnant by rap&he
project is structured aroundolr points: material support (accommodation, food, and moral support),
medical help (basic medical care and HIV/AIDS treatment), legal action against the rapists, and prevention.

2012 ACCOMPLISHMENTS

e In Ruygi (Burundiy6 abused young girls have belegiped by Maison Shalagm4 were under 8.
e No abused young girls became pregnant under the guidance of the special medicahasgisam of 5
people 2 nurses, 1 social assistant and 2 psychologists.

IMPACT

With this project, tle Maison Shalom fights dramatc issue thais often ignored With the support of FOH,
Maison Shalom has helped girls to overcotreumatic events and resume rormal life. As this project
spreads awareness of the issue of sexual violence, it will help to reduce the prevafeswh violence in
the region.

2012 FINANCIAL SUPPORT =1CHHB
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3 - Mongoliag¢ Lamp of the Path

BACKGROUND

Lamp of the Path is the humanitarian branch of FPMT (Foundation for the Preservation of the Mahayana
Tradition), a Buddhist organization active in Asia and in the Weshp of the Path begaworking in
Mongolia in 2003 and operasdn different fields. Th organizatiorsupports the homeless anghaintains

health clinics for those whtack the official documentation required to receive treatment in local hospitals
There is also an educational program for children between thes a§& and 16. The organizaty Qa ¥ A N&
projectwas to open a soup kitchen in 2008the Dolma LincommunityCentre in Ulaanbaatafhe soup

kitchen provides meals, as well as moral and material support, to the homeless population, and has
continuously done s& days a weelsince 204. For many people, this is the only hot meal they receive
each day in a region of extreme weather conditions where temperatures drop as low as minus 33 Celsius. In
addition to the hot meal, beneficiaries are able to use other services offered by timenQoity Center,
including free medical care and free clothing and footwear.

FOH ACTION

In 2012,AMA Sy Ra 2F | dzYl yAdGe &dzLLJ2 NI SIRwelcomydldn avadrageid 80 t |
peopleeachday and servea total of 13000 meals Once thesurvival of the soup kitchen is assured, Lamp
of the Path aims atonstructingor purchasing a bigger building to increasecapacityand impact.

2012 ACCOMPLISHMENTS
e Lamp of the Path emphasizes local engagement by hiring and training locadestaifig localhsourced
food, and accepting donations of food and funds from the local community.
e Lamp of the Path provided free health care, including mental health care and counseling, to an
estimated 500 beneficiaries and served over 13,000 hot me&l612.

IMPACT

This project will help mangn the road to rising from povertyore generally, Lamp of the Path hethsse

in need tofind a place in societypy providing them with the opportunity to improve their health and
educational statusThecontribution made byFriends of Humanity to the soup kitchen in 2012 was essential
[ I YL 27F abiftySto continidasddprovidehe homeless and poor in Ulaanbaatsith basic needs

THE 2012 FINANCIAL SUPPORT 2ZtBF
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4 - Nepal¢ Family of Four

BACKGROUND

Nepalhasalong G YRAY 3 AYTFNF &a0GNHzOGdzNI f LINRPOoft SYT GKS f I ¢
to improve development. As a result, many Nepalese households lack basic devices such as drinking wate
electricity, smokeless metal stoves, amabper latrines, especially in remote areas. RN@pal was created

in 2002 with the objective of providing these 4 basic services to remote communities. Alex Zahnd, the
founderof RID® SLI £ = OFff SR GKAA& LINR2SO0G a¢KS ClYAfe 27

FOH ACTION

In 2012,FOH supported the installation of drinkable water systems for the 32 households (200 people in
total) of the remote village of Mohoriguan. The other three elements of the Family of Four have already
been installed. Solving the water issue is essentiadrieehddressing other problems facing the community.

To ensure that the project will be sustainable, RN&pal provides training to local people in the
maintenance of all implemented projects.

2012 ACCOMPLISHMENTS

Earlier in 2012, another organization ki@ drinking water system (DWS) in Mohoriguan, without informing

or enquiring with RID8lepal as to which programs/projects were already running prior to their activities.
(Source RIDS Nepat The Family of FoutAlex Zahnd). Unfortunately, despite tBeNHB I YA T I G A 2y
intentions, the newly built drinking water system is not working as intended. Over the last few movehs,

have been investigating what needs to be done in order to rem#édy present situation and to get this

DWS project done proply as initially planned, yet we are unable to complete the project until our
fundraising goal is met.

IMPACT
With this project, the 200 villagers will enjoy decent living conditions in terms of health and hygiene. This

project is the first step towards fther improvements, such as increased food availability and nutritional
variety.

Annual Report 2013 - www.friendsof humanity.ch 1
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lll. Fundraising Activities

In 2012, FOH net revenues reached @b6IR37 By diversifying our sources of funding, FOH can become
more stable and allocate more funds to thducational projects.

shop&help Other sales
revenues 2%

Other donations
40%

Public

institutions
35%

Private
Donations

1 ¢ PrivateFundraising 4%

Our strategy to raise funds was based on three points:
- Efundraising (Global Giving, Social networks)
- Direct approach with bigger donator
- Mailing and emailing

EFundraising

Since 2010, Friendsf Humanity has developed the tools to collect donations online and has raised its
online traffic.

Blog:in 2012, 50 articles have been written for the blog informing the public and our donors about the
latest news related to FOH activities with about @Giage views every year

Facebook pagdn 2012, FOH has posted more than 80 publications (about two publications every week)
with 450 people following our activity (+57% in 2012)

Youtube and TwitterFOH has been posted new videos on Youtube,

GlobalGivigis a global donation platform. We have 4 projects on it and were able to get 58 donations and
some from regular donors

Direct approach with donators

Friends of Humanity has been receiving donations from important donors all along the year. We are proud
of maintaining a close relation with them.
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Mailing and emailing

In 2012, four newsletters have been sent to our contact database to inform our friends and ask them for
donations with good results.

2 ¢ Corporate and public fundraising
Public institutions

This year, we contacted more than 20 public institutions for the Alice project and we got a support from 6 of
them: Confignon, Prégny Chambésy, Bernex, Lancy, Puplinge, Troinex. We would like to thank them a lot fo
their contributions to this beautiful mject.

Private companies

Several companies supported FOH last year including Elite-aR&snt Pomery Capital, a bank, IBC
Insurance.

3 ¢ shop&help

The shop&elp ecommerce platform is an initiative led by Friends of Humanity (FOH). It serves as an
ongoing fundraising instrument to finance the projects supported by FOH and other nonprofit organizations.
Through shop&help, donors are able to purchase a vadgéproducts and services from local vendors, with
yp: 2F GKS LIZNOKEFa$S LINKROS 3F2Ay3T RANBOGte G2 GKE
conscious consumers to help a good cause with their purchases. It allows vendors to sell excagsacabaci
resources, while building a sociatgsponsible image and gaining access to new clients. In addition to
0SYSTAGAYT 020K GKS 0dz8SNJ YR (GKS aStfSNE GKS &Kk

2012 was the year of test and pilot for dhis KSt LJ & ¢S ySSRSR (2 dzyRSN&
LI NIYSNBEQ ySSRa FyR FALANI GA2Y &

Customers

We started to build a database of clients and also to generate traffic through GoogleGrant (about 5000
unique visitors a month). Google grant is a progray Google that provides nonprofit organizations with
free advertising through the adwords program. For customers, shop&help is a unique opportunity to
combine purchase and donation in one.
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Partners

We started an intensive campaign to find new partners:sgntacted hundreds of companies and set many
new partnerships. For the companies, shop&help is an excellent means to reconcile marketing objectives
with social commitment.

shop&help would like to thank 2012 partners :

HOTEL DE LA PAIX PEoa OlfC]Cf DEL?LNCE LE RICHEMOND
GEMNEVE S CEMIYA
rdserve g R TARTEGNIN
BENETE SWiMupstream e 4 Pays du bon vin
Projects

In an attemptto increase our impact, onlyMo main projects were supported through the platform
in 2012 the Alice Schools and the Maison Shalom

In 2012, Shop&help participated to the Ashoka competition for social entrepreneurship and was
nominated as a 2012 laureatésee below)

e )
b .‘.'

IV. Participation to events

UN High level meeting on Happiness & Wellness in New York

Friends of Humanity president and found@&raziella Zanolettireceivedan urgent calto attend a high

f SOPSt YSSliAy3a 2y oSKFIEF 2F Chl Q& LI NIYySNE G(KS !
Defining a New Economic Paradigm,” was calledJigyni Y. Thinley, Prime Minister of the Royal
Government of Bhutan, at the United Niaits Headquarters in New York on April 2nd, 2042. Zanoletti

was asked to attend and represent the Alice Project on behalf of the founders of the phégdsmtino
Giacomin and Luigina de Bidsireport on the unique, sustainable aspects of the ARceject schools and

to provide insight on addressing global issues.

Alice Project leader Valentino Giacomin wrote a report outlining the information Ms. Zanoletti presented at
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the meeting:"Alice Project proposes to offer a holistic education in ordefiltdhe inner void that makes

the students unhappy...the students follow and practice the teachings of Patanjali, automatically they
develop linguistic, logicathathematical, spatial, interpersonal, intrapersonal, naturalistic, and emotional
intelligence” Their unique education system perfectly matches the harmonamgelopment based on

inner wellness, knowledge, and collective happinetsat the Kingdom of Bhutan advocates.

By attending the meeting, Ms. Zanoletti demonstrated how Friends of Humaniyosts projects that
stand on the cutting edge of development and offelisticsolutions to global issues. Furthermore the call
from the Royal Government of Bhutan indicates that fofit organizations, such as FOH, play a key role
in creating a sustaable future for all people.

An award for the Maison Shalom in Lyon

On March 8th, 2012, Friends of Humanity president and foundesiziella Zanolettiattended a reception

that honored FOHpartner and founder of the Maison Shalom, Marguerite Barankigelnternational
Women's Day. The event was hosted by Gérard Collomb, Mayor of Lyon. The event was also hosted b
Thérése Rabatel, Deputy Mayor and delegate of upholding the equality of moared those with
handicaps, Hubert Julidoaferriére, Vice President of the Urban Community of lamh
delegateof International Solidarity and Cooperation, and J&aancois Lavison, President of Bioforce.
Marguerite Barankitse was awarded the medalhohor of the city of Lyon in light of her work with the
Bioforce School of Humanitarian Engagement.

shop&help: Laureate 2012 with Ashoka

Ashoka Innovators for the Public is a nonprofit organization that identifies and supports leading social
entrepreneus with the aim of elevating the global citizen sector to the level of the business sector and
enabling the creation of solutions for positive, sustainable social change. With 3,000 fellows in more than
70 countries, Ashoka is the largest worldwide networ social entrepreneurs. In 2012, shop&help was
aStSOGSR (2 LINIGAOALIGS Ay !aK21FQad aGLYLI OGO wHnAawm
Friends of Humanity, is an online site where consumers can purchase goods and services, the pfoceeds
which are donated to a cause of their choosing.

Chosen from a field dbrty social entrepreneurship projects as one of eight laureates, shefigwas given

the opportunity to attend workshops led by experts in the field of social entrepreneurship on topics such as
0dZAf RAYy3 | a20Alf odzaAySaa LXIFYyX AYyONBlFaAy3a FdzyF
the workshops, shopBelp was offered individual guidance by a professional consultant on creating a model
G2 raasSaa adzadlAylrofS SO2y2YAO FyR a2 OR |presehtedLI O
at an event of over 2% attendees, which allowed us to make mamgw contacts in the field of social
SY i NBLINBY SdzNA KA LJD t F NOAOALN GAY3 Ay aLYLI OO HnAawm
improving our business model and increasing our exposure within Switzerland and internationally.

V. FOH Team
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1 ¢ Administrative Board
In 2012, the Board of Administrators was composed of :
e Graziella Zanoletti, President and-foonder
¢ Russel Brice, Gounder and Administrator
e Fabienne Feldman, Administrator
and we are happy to welcome two new administrators :
o KellyGaule, Administrator

e Karim Ibrahim, Administrator

2-2012 Operational Team
In 2012, the team was composed of:
¢ Nicolas Sion, administration and projects

e Gemma Lopez, project assistant

3 ¢ Interns and volunteers

We estimate that FOH has benefited fromweks of work from interns and volunteers. We would like to
thank them very much for their contribution.

e Jacques Porteron, communication
e Fanny Badache, fundraising
¢ Brooks Ryan and James Reid : social networks, newsletter, website updates

e Sabrina Reges: Bign

4 ¢ Internship Agreements

FOH regularly welcomes interns from:

a - The Boston University

The Geneva Internship Program through Boston University combines coursework at the BU Geneva
Academic Center with professional work experience in or near GeSéwdents work full time, four days a
week. The students study International Relations or Public Health.

b - APRE&E

¢CKNRdzZAK GKSANI GLINEFSaaAaz2ylt SELISNRSYyY OdivesjoiN®ekadd ¥ A
the opportunity to gainwork experiencein one ofthe 250 member organizationsf the Chambeiof the
Social Economy

VI. Perspectives for 2013
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For 2013, our objective is to increase our fundraising to support educational projects, with the main focus
directed at the development afhop&help.

In 2013, we will focus on continuing to find partners and suppliers and promoting the website to generate
traffic and attract customers.

Projects

Friends of Humanity will continue to support ongoing projects, particularly the Riigject and the Maison
Shalom. FOH would like to expand its support of education projects in Africa and has launched the selectior
process to find new partners in this area.

VII. Financial Summary
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